Kristen Mueller

From: utilitybilling@uctx.gov

Sent: Tuesday, April 6, 2021 11:07 AM

To: customersrvc@wm.com

Cc: ccox6@wm.com; mflores2@wm.com; ACM@uctx.gov
Subject: I s:RRY kniOLL // [l PARK OLYMPIA
Importance: High

Customer came in to notify us, trash was not picked up for the whole neighborhood
(Coronado Village) on 04/05/21 and also i} Park Olympia’s trash was not picked up. I
am wondering if that subdivision was also missed.

Veranica Fernandez
Utilities Administrator
2150 Universal City Blvd
Universal City, Tx 78148
210-659-0333 ext. 711
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