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Councilman Maxwell  (Tom),

It was a pleasure hosting you for a tour of our East Houston Street MRF (Material Recovery Facility)
this morning. I very much enjoyed your insight and your willingness to be an advocate for safely
collecting hazardous materials + recyclables.

Waste Management's At Your Door Special Collection® service is the easiest way to encourage
recycling and proper disposal of home generated materials, also known as household hazardous
waste, in your community. These hazardous waste items include materials like unwanted paint
products, garden chemicals, household cleaners, motor oil, electronics, thermostats, anti-freeze or
batteries. The program focuses on sending most of these items to be recycled; therefore diverting
these items from local landfills. This special collection is currently available to Universal City
residents and is included in the proposed agreement, before the Council this evening. The video link
below is a excellent overview of the service and its process:

https://youtu.be/lVqWgzoCw18

Residents may request a service and find out more information through the following methods:
Phone: 1-800-449-7587 (Mon-Fri 5:00am-5:00pm PT)
Email: AtYourDoor@WM.com
Website: https://wmatyourdoor.com/residential/

I’ve also included a file WM share’s with our municipal partners regarding tips/myths related to
residential recycling. This file hits on many of the topics we covered during today’s tour. Thank you
once again for your time and your candidness. I look forward to this evening’s discussion and the
opportunity to continue offering solid waste solutions to Universal City.

Christopher M. Cox
Manager, Public Sector Solutions
ccox6@wm.com

Waste Management
1777 NE Loop 410, Ste 1001
San Antonio, TX  78217
210 772 6074
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